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Exhibit 2-12

FIRM PROVIDES OR ENCOURAGES AGENT/BROKER USE OF SPECIFIC SOFTWARE, BY RESIDENTIAL AND COMMERCIAL FIRMS

(Percent af Respondents)

All Firms

Residential Firms

Commercial Firms

Multiple listing

86%

88%

T7%

83

86

72

Electronic contracts/form

82

85

E-signature

78

82

60

63

Market statistics 49 50 49
Transaction management 40 43 26
Social media management tools 38 41 26
Graphics/Presentation 37 38 37
Customer relationship management 36 39 23
Home visualization (e.g. virtual tours or virtual staging) 32 35 11
Video 31 34 14
Property management 28 25 25
QR Code 20 21 10
Marketing automation 15 20 ]
Loan analysis 16 17 10
Agent rating 13 14 2
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FIGURE 4: CLOSING MEETING DURATION FOR PAPER V5. ECLOSING.
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