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The process of buying and selling real estate is document intensive

B uyer 
eng ag es  real 
es tate ag ent

S eller 
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B uyer hires  
radon ins pec tor

R adon 
ins pec tion 
c ompleted

Home 
ins pec tion 
c ompleted

A pprais al 
c ompleted

S urvey 
c ompleted

C los ing  
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prepared

B uyer hires  
home ins pec tor

B uyer 
ac c epts  offer

S eller makes  a 
c ounter-offer

B uyer makes  
an offer

B uyer obtains  loan 
approval letter

S eller modifies    
lis ting

S ellers  ag ent 
lis ts  property

C los ing    
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Over a dozen people from at least 10 different companies participate in every 
transaction; with the participants changing on each transaction
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Listing 
Agent BuyerSeller

Attorney
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xDTM: Digital Transaction
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